
To choose the best clearinghouse, evaluate potential 
partners on these five key attributes:

Connectivity

The depth and breadth of a network matters. If you don’t have the 
direct access you need, you’ll have to band-aid your processes and 
could end up with inefficient and costly EDI.

Analytics

Advanced analytics streamline the flow of EDI for maximum 
operational-and-cost efficiency. Make sure the network advances 
(vs. hinders) the flow of transactions.

Experience

There’s no substitute for industry experience. You need a partner who 
has encountered a multitude of obstacles and barriers, can address 
complex problems that arise, and who can help you clear hurdles. 

Innovation

When you choose a proven leader that continually invests in innovation, 
you automatically learn of new and better ways of doing business 
and don’t have to worry about switching vendors to obtain the most 
advanced solutions and capabilities. 

Security

Healthcare data breaches are costly; each lost or stolen record costs an 
average of $141, with the average breach totaling approximately  
$3.62 million*. Industry accreditation and certification are essential.

Medical Network Solutions

Are You Choosing the 
Best Clearinghouse 
Partner?
Your EDI solutions are only as good 
as the network that supports them.

When you purchase solutions 
to facilitate electronic data 
interchange (EDI), you’re also 
choosing a clearinghouse. These 
decisions are equally important 
since your solutions’ functionality 
can be either maximized or limited 
by the network’s capabilities.

*2017 IBM & Ponemon Institute: 12th Annual ‘Cost of a Data Breach’ Study
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Medical Network Solutions

The Best Choice in a Clearinghouse Partner: 
The Intelligent Healthcare Network™

Change Healthcare Offers:

Unrivaled Connectivity
Our network is the largest financial and administrative network in the U.S. healthcare system. Our broad 

connectivity includes: 

• 5,500 hospitals

• 600 laboratories

• 60,000 pharmacies

• 800,000 physicians

• 130,000 dentists

• 400 vendors

• 2,100 payers, including 92% of
the top 25 health plans covering
175 million lives

Advanced Analytics 

Our extensive repository of rules/logic and robust data help improve coding accuracy and reduce costs. We 
don’t just move your data from point A to point B, but rather connect better data with the correct end-points 
to accelerate the revenue cycle.  

In-Depth Experience 

We process 12 billion healthcare transactions annually, including an estimated $2.0 trillion in healthcare 
claims, and we touch 1 in 5 patient records in the U.S. 

Continuous Innovation 

Change Healthcare is an industry leader in meeting the needs of providers, payers, and partners. Prime 
examples include our introduction of enterprise-scale blockchain technology to the healthcare market, our 
recently-developed infrastructure to support Medical Claim Attachment EDI, and our new API development. 

Security 

Change Healthcare recognizes that security is key and maintains industry recognized accreditations and 
certifications, including CAQH CORE Phase I, II, and III; HITRUST CSF; EHNAC HNAP-EHN; EHNAC DTAAP-HISP 
Privacy & Security; MHCC certified EHN; and NCQA.

Learn more about our Medical Network and solutions:  
https://www.changehealthcare.com/medical-network-solutions

Our Solutions Include:
    For Providers and Payers: Payer-Specific: Provider-Specific:

• Claiming & Remittance • Claims Automation • ConnectCenter™

• •Eligibility & Patient Access Advanced Claim Management

• •Medical Claim Attachments Payer Connectivity Services

• Developer Platform

Unless otherwise noted, all statistics in this document reflect internal Change Healthcare data.




