Making healthcare affordable,
accessible, and plentiful.

The Softheon
experience
In the ever-changing healthcare industry,
today’s challenges are often unclear. What
is clear is the need for a partner that makes
you thrive – not merely survive – in the era of
healthcare reform. 
With more than 60 payer clients serving
3.2 million members, Softheon has
proven experience to be this partner. Our
comprehensive solutions solve the complex
health insurance distribution and services
challenges carriers, employers, financial
institutions, and government agencies face
every day in the individual and group markets.
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Softheon is redefining what can happen
for consumers in healthcare.
Andy Slavitt, Former Acting Administrator, CMS
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Vision
Healthcare reform is imposing new challenges
and opportunities. Softheon is a MITA-aligned,
single-tenant, HIPAA and PCI-compliant cloudbased system. Our Platform-as-a-Service (PaaS),
Software-as-a-Service (SaaS), and Business
Process-as-a-Service (BPaaS) solutions serve
health plans, states, government agencies,
brokers, and employers across the nation by
solving complex health insurance challenges
within the individual and group markets.
Solutions built with Softheon's platform are
transforming the way health insurance products
are distributed and serviced in real-time.
Softheon’s mission is to create simple, innovative
solutions that make health insurance affordable,
accessible, and plentiful. That’s why we offer
best-in-class services that are trusted by over
60 healthcare payers participating on public
exchanges, managing 37% of the overall ACA
membership. From enrollment and premium
billing to reporting and reconciliation, we are
revolutionizing how health plans and states serve
their members.
We call this vision ‘commoditizing’ health
insurance.

Tackling today’s challenges
requires a partner with everything
you need to succeed
Single-tenant, MITA 3.0 aligned, HIPAA
& PCI compliant
#1 digital supply chain platform for
public and private exchanges
~4B in health insurance premium
payments processed in 2019
SSAE16 certified cloud data center
operation in secure SOC II facility
Ranked the 23rd fastest growing
company in the US on Deloitte’s 2018
Technology Fast 500
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Softheon has developed a sophisticated platform for
consumers of health, as well as aligned with industry
leaders and organizations across the ecosystem
of health who are serious about improving the
experience, lowering the cost, and improving the
outcomes of health - for all!
Constance Sjoquist, Chief Transformation Officer, HLTH
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Solutions

For health insurance distribution
For over 20 years, we have provided turnkey
SaaS and BPaaS solutions for end-to-end
tracking, monitoring, and reporting of individual
and small group enrollment, financial
management, and customer service processes.
Our services include plan benefit and account
management, secure EDI processing, enrollment
& underwriting, bill presentment & payment,
asset verification, and data analytics & reporting
– all delivered by professionals with deep
knowledge of both the healthcare industry and
Softheon solutions.
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Engagement:

Softheon’s customizable anonymous shopping
platform guides consumers to the plan that best
suits their needs. Using our best-in-class
decision support tool, consumers can compare
plan types, rates, deductibles, out-of-pocket
maximums, provider and drug coverage, and
much more.

Benefits:
• Decision Support
• Enhanced Direct Enrollment (EDE)
• Health Plan specific branding
• Configurable rules for plan selection based
on demographic information
• Provider lookup and selection
• Drug formulary integration
• Broker assisted enrollment tracking
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Member
Portal
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Member Portal:

Softheon's Member Portal places complete
control in the hands of the user based on client
defined configurations. Through Softheon's
Member Portal, members are able to self-serve
based on their most fundamental needs from
making a payment to requesting and printing an
ID card to setting up recurring payments and
managing paperless preferences and much more.
Actions taken by members through the Member
Portal are processed automatically in real-time
for a streamlined user experience.

Benefits:
• Configurable account management functionality
• Automated processing
• Self-service options
• Make a Payment
• Manage Recurring Payments
• Manage Paperless Preferences
• Add/Remove Dependents
• View Benefits
• Request/Print ID Card
• Ad-Hoc Request Submission
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Broker
Portal
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Broker Portal:

Softheon's Broker Portal enables brokers to fully
manage their book of business in one
consolidated location. From quote generation for
new business to member impersonation to
complete maintenance activities on behalf of their
members/employers, brokers are able to support
both new and existing business. Through
Softheon's Broker Portal, brokers can generate
customized URLs to share with members for
enrollment as well as complete applications to
enroll members. Supporting several different
types of commission structures, Softheon's Broker
Portal allows for brokers to configure their
account and payment information for commission
payout.

Benefits:
• Quote generation and tracking
• Enrollment application processing
• Member impersonation to assist with member/
group account maintenance
• Commission generation and payment
configuration
• Custom URLs
• Book of Business reporting and insight
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Employer and Employee Portals:

Softheon's Employer and Employee Portals
enable employers and employees to take full
control of their healthcare benefits. Offering
several different enrollment options, employers
are able to define contributions and plan
selection on behalf of their employees or place
plan shopping in the hands of their employees.
Once enrolled, Employers can take action on
existing employees or add new hires to the plan.
As an employee, you are able to manage your
day-to-day healthcare needs including the
addition or removal of dependents as well as
select a provider.

Benefits:
• Several enrollment options including Employer
Choice, Employer Selection, Employee Selection
• Employee enrollment management
• Defined benefit contributions
• Payment processing
• Recurring payments
• Paperless preferences
• Provider selection
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Catalog

Plan Management
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Catalog:

Softheon’s Catalog Plan Management platform
offers the capability to load plans and rates to
integrate with the shopping and enrollment
systems. Taking in file formats such as SERFF
templates, XML and flat-file formats, the
Softheon Catalo Plan Management platform is
configurable to meet specific business needs.
Once plans and rates are loaded, the data is
made available for viewing and editing.
Softheon's Catalong Plan Management platform
consists of the ability to generate rates through
the rating engine and manage the generation
and storing of plan documents such as Summary
of Benefits and Coverage (SBC).

Benefits:
• SERFF, XML, flat file import
• Plan and Rate management
• Configurable rating engine
• Summary of Benefits and Coverage (SBC)
generation
• API integration with third-parties to expose
plan and rate information
• Plan document storage
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Payload
EDI Gateway
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Payload:

Softheon’s Payload EDI gateway is responsible
for the integration, data transfer, and
reconciliation between the health insurance
exchanges and carriers’ downstream core admin
systems. Our fully-configurable EDI gateway can
be customized to meet any health payer and
exchange specifications.

Benefits:
• EDI 834, 820, 837, flat file formats
• SNIP validation
• RCNI/RCNO reconciliation with CMS
• Enrollment and Financial Reconciliation with
state based exchanges
• Enrollment Resolution and Reconciliation
(ER&R)
• Adherence to exchange and carrier core admin
platform companion guides
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Enrollment & Eligibility:

Out of the box, Softheon’s Enrollment &
Eligibility platform contains configurable
business rules based on federal, state, and health
plan specific requirements. These rules can be
used to automatically manage any enrollment
and payment scenarios, including terminations,
cancellation, delinquency, suspension and more.

Benefits:
• Configurable business rules
• Termination, Cancellation and Delinquency
management and processing
• Member ID creation and management
• Automation and manual review exception
management
• Special Enrollment Period (SEP) enrollment
processing
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Finance

Premium Billing &
Payment Processing
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Finance:

Softheon’s premium billing and payment platform
offers an integrated online and banking solution.
Our customer-friendly billing experience allows
you to manage financial transactions, premium
payments, and financial reconciliation. As an
accessible PCI DSS 3.1 Electronic Payment
platform, our solution serves individuals and
brokers with multi-channel options, and offers the
back-end processes needed to continually
manage and track their payment statuses. To assist
with higher membership retention, we support all
payment types including credit cards, ACH and eCheck, and lockbox processing.
As a designated Payment Facilitator, we can
also conveniently and quickly process payments
without any third-party involvement. This prevents
payments from building up and means we’re able
to deliver outstanding service with unmatched
reliability.

Benefits:
• Online self-management
• Automated electronic invoice and notice
generation
• Fulfillment and mailing
• Credit & debit cards, including: Visa,
MasterCard, American Express, and Discover
• ACH & e-Check: Withdraw payments directly
from a customer’s bank account without
interchange fees
• Lockbox processing: Collect and apply paper
checks to the appropriate member account
with regionally based lockbox processing hubs
• Voice Pay
• Third-party payment management including
detection with configurable processing
procedures, helping to prevent against
authorized sponsors from illegally obtaining
higher reimbursement rates
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Intelligence

Data Analytics & Reporting
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Intelligence:

Softheon’s data analytics and reporting
platform captures and tracks every member
touchpoint, analyzing both their interactions
and behaviors. It's reporting capabilities provide
you with all the tools necessary to access and
parse data from a high-level population
overview down to an individual applicant.
The solution’s business intelligence component,
features configurable, state-of-the-art tools for
non-technical users. Providing the ability to
“slice and dice” data in near real-time, the
reporting and business intelligence suite offers
comprehensive analysis of transaction trends
and key performance indicators (KPIs), including
member demographics, geography and more.

Benefits:
• Extract, Transform & Load (ETL) from multiple
data sources to create custom reporting and
analytics
• Comprehensive ready to use out-of-the-box
reporting
• Compliance with HHS data submission and
HIPAA requirements
• Recovery: Back-up, restore, version, and recover
capabilities
• Service-level agreement (SLA) monitoring tools
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Customer Relationship
Management (CRM):

Softheon’s CRM platform manages all interactions
and encounters between our clients and their
members, brokers, employers, employees, and
others. With a user-friendly interface, Softheon's
CRM is configurable based on specific interaction
categories and encounter types. The type of
inquiry will determine the way the system interacts
with the user making for a streamlined experience.
All submissions through the Softheon CRM
are tracked via a back-end workflow which can
integrate with third-party applications as needed.
Softheon CRM contains both automation for
defined user activities and manual submission and
review for ad-hoc requests.

Benefits:

• Simplified and dynamic front-end user interface
• Workflow driven back-end to track and work
encounters
• Reporting based on inventory and interactions
to track performance
• Third-party integration capabilities
• Backed by Service Level Agreements around
response times
• Automation around defined user activities
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Making healthcare affordable,
accessible, and plentiful.

(800) 236-7941 |

info@softheon.com | www.softheon.com

